. Where can | obtain more information?

For more information about the EFMP and
Systems Navigation, contact the closest installation
EFMP manager in Army Community Service.

1(877) 811-ARMY

www.armyonesource.com
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Systems Na y support component of the EFMP that
connects Families with special needs to the systems of care they need,
both on and off the installation. Systems Navigation also supports the
goals of the Army Family Covenant.

‘ Who is eligible for Systems Navigation?

Active Duty Army, Reserve and Guard Families are eligible for Systems
Navigation assistance regardless of their Exceptional Family Member's (EFM)
medical and/or special education condition. All services are provided at no
cost to Families.

. Who is a Systems Navigator?

Systems Navigators are Army Community Service EFMP staff members
located on the installation. They are trained and knowledgeable about

the systems of care used by Families with special needs. The primary role
of a Systems Navigator is to navigate Families through the available systems
of care.

How can an EFMP Systems Navigator help your Family?

e |dentify your EFM and Family strengths and needs.

e Help identify and prioritize your EFM and Family goals.

e Develop a Family Service Plan to reach your goals.

e Make referrals to required services.

e Provide information about disabilities or medical conditions of
concern.

e Find transportation to appointments related to the Family Service Plan.

e |dentify support groups and social activities.

e Strengthen your ability to advocate for your EFM.
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